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Viator: The Global Leader in Destination Activity Sales

Viator, a TripAdvisor company, is the leading
online seller of tours and activities

E & L
Offering a selection of 40,000+ tours and trlpadvl SOr

activities in over 1,000 destinations 375mm-+ monthly visitors
Attracts over 11 million visits each month

o _ 215mm-+ app downloads
Over 2 million mobile app downloads
Over 1 million global Facebook fans 250mm-+ traveler reviews
800k+ user reviews and photos

Content professionally translated and

-
localized for 11 languages, 11 currencies Vlator

accepted

Founded in 1995; experiencing rapid growth 11mm-++ monthly visitors
since 2005

Offices in USA, Europe and Australia ZMm+ app downloads

Acquired by TripAdvisor in August 2014 S00k+ customer reviews
Seeking new activity partners in Ohio

CONFIDENTIAL



Viator Marketplace: New Self-Service Platform

New self-service option for product

dlStI‘IbUtIOﬂ on VlatOI’ now |IV€ i\!iéllllkrmg Tours Manhattan Extranet

Supply partners can create brochure

pages, customize content, and Groanuen iage Food Tour
. . oy [Caprrover |

manage bookings and availability r——

Product title: Greenwich Village Food Tour

Viator Marketplace is open to new and & s
existing supply partners adding non
curated products to Viator

Edn

Benefit from promotion on Viator and gy Lo L s s e
TripAdvisor plus distribution through
3,000+ global affiliate partner websites

and 175,000+ travel agents

Greenwich Village Food Tour

Applications for Viator Marketplace
welcomed from attractions and tour
operators in destinations throughout
North America

Owerview Important Info

Easy, free online sign-up at N
. Mew York, having a full lunch from four of the best shops and

t / k t | restaurants in this very popular neighborhood. Beautiful treained

WWW- VI a. O r- C O m m ar e p aC e streets and many small neighborhood parks, giving visitors much

more of 3 residentisl feel than other Manhattan areas. @ | oW PRICE GUARANTEE
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http://www.viator.com/marketplace

TripAdvisor: New Things to Do Page Design

New “Things to Do”
page design now live!

Easier for consumers to
find and book the most
iconic attractions and
popular activities in a
destination

— Listings from
“attractions,” “activities,”
“shopping” and “nightlife
tabs merged into a
single ranking

— Activities of a single type
(e.g., bike tours)
combined into a single,
easy-to-find entry

Enables consumers to
sort by tickets and tours
bookable online
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Search New “ork City, New York, United States for hotels, restaurants, etc.

New Yok Cfy 3 Things % Do in New York Oy

It's a Helluva Musical!
Experience the top things to do
in New York City all in one place.

e [ uso~v B~

Top Things to Do in New York City

| ﬁdew York CityPass | Sove up
- - g

Buy a
Pass

| St14ny
= an

Book Onlins

Sights & Landmarks (235) Central Park [[]
#1 of 1,844 things to do in Mew York City
Museums (225) J ®xmxeiei) 41,555 reviews
{ “dn amazing place” 05272015
N “The best fere™ 0527/2015
Theater & Concerts (355) b e ]
MNatwre & Parks (75)

Towrs & Activities [445) #2 of 1,844 things to do in New York City
@ EE®) 20 551 reviews

SGreat Museum” 05272015

| “dmazing Collection” 05272015

Owrbdoor Activities (91)

Shopping (675)

The Metropolitan Museum of Art ]

Book tickets & tours in advance |

Spacial Ofier 355"
Top Raed 025

Book a Tour >

=

Thitet e
Sip e Line Loy
Spactal Offer Fi1a

Tickets & Towrs »



TripAdvisor: Multi-Product Promotion for Tour Operators

The Wall Street Experience - Wall Street Tours

@@®®®® 1,120 Reviews = #6 of 458 Tours & Activities in New York City

i’ Financial District City Tours, Historical & Hertage Tours, Tours & Activities, More

Crwerview Tours & Tickets Rewiews (1,120} Q&A (2) Location

LS PP important infs

Book ahead on Viator

ViSEs 50 e Sustue of Libarsy Nasional Monument and Ellis
=lang e s 0 e Big Aoole, especially for Trsttmens. 00
il 3 Sour guitian S0, U 0et prionsy inoaming o e femy
froem Mannaman 0 VisE e WO Imponan: histonical stes. Tour

[ Liacdy Liberiy's furf bedone heading Inside e pedesial for another T —
Fa ] £ PR e parspeCiive from obsenation gecks. Then hop The famy 0 Ells
X1 Memeorial and Ground 535* | MD"E‘ } ISl S leam aibouT e MIGNS of DROpE WHG e here
L T ot gk | Ipatwesn 1552 and 1954 In hope of Iving he American dresm.
Zero Walking Tour with and up | Info Q Highignts [+ e N,
Cpticnal 311 Museum | | © £ S g v o e S o Linars Riatiana! —E[ A |
UP-QTEI:IE . mmﬁﬂ:":ﬁ? Ixtarmt besore hemsing s FLEXIELE DIUTE GUARNNTEE »
he padestal for cbsenation decks and & museum
* View exhilols i the Grest Hall Inside the immigracion eﬂbrnﬂmramrl
Muszum on Elis isisnd
I' » [Enjoy priory boanding on e famy S0 Libaryy island and Eillis Al jage 134 L]
. . Island ; .
Viator Exclusive: Statue of $Eut I More } Child amai= T | O
h ol A ot | Inftant (Age 0] o
Liberty Monument Access and | Info @ Recent Photos of This ToUr  swea et
|

and up

Whai'a thiz, and can | cange 7 ¢

211 Memorial

Check Availability 3 |

omaes mbu: Al 72 purchEms i Sl

Statue of Liberty and Ellis $Egt | More } et o 2

E b B AL ;
LS —

See More Tours on Viator

and wp

Multiple tour options on Things to Do pages enable promotion of up to 3 Viator products
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TripAdvisor: Enhanced Booking Options for Attractions

Emplre State Bu“dlng Empire State Building Tickets - Observatory

@@@®@© 19,747 Reviews = #29 of 1,664 things to do in New York City and Optional Skip the Line Tickets

@ Kidtown Architectural Buildings, Observation Decks & Towers, Sights & Landmarks, More
ﬂ,ﬁ,s featured in 3 Days in Mew “ork Citv and 10 other guides

Owerview Tours & Tickets. Rewiews (13 747) GEA (40) Location

_ Book ahead on Viator B

Uil pon e Maw “York Ty from She top of The Empine State
Slizingl, o Pt reslly Semn 1 Yo rememine o st
WISE 50 the Empire St Sulking ST e Smazing S50-gagres
panorarmic views of Maniatan foraver. Your sdmission tidee:

=32.00

e e ¢

Sk YO 0 e ESTHIIOOr of thie [Empire Saane Suliaing. &t 1,050 8 Low rcs Gusenes
: ; 532* More 122 {320 roterm) s e giama-anciosed area 5 reschad by
Buy Ticketz Online PigraRen SLAImEs sieyanen Srom e Smpre Stte By
a.nd up In"n Ciosenation Deck, you'll be freated o speciacular indoor and
oot viaws of Mannaman Inchaiing Canral Park, Times: nmm“‘
P, Squans, She Fladinon Suliding, Srockhyn Sridge, Chryshar
Bwiligling., e Statue of Lipery and $0 much mons. —E Mﬂm-
onghllghts FLEXIELE DATE DUARANTEE »
I 1 » Skip Tim lines Wit e WIS Supress Siperiancs ungracs
= Amazing wisws of Marfasan Tom T SSTHIoor oosananry [Efisr Total Numibar of Travalsrs
, , $109° More ) o Ewvowe S0z Bt S ki
Viator VIP: Empire State + 380degres panoramic ulaws on aach =il of She bulkding Adult Age 3tz | O
e St Info o s
Building, Statue of... : + Highrpowered binooulars Senie ey | 0
= Visk ?e Ar Deco-inspired Empire Stane Suliding lobby
» Flaiinie uousher resemmeion palicy - WS on any day wEn Child pgeE= ) | 0
& year of dane oniginailly Salecoed - plan your VISR around The Wit Aga ot | O
weather!

s S w67k

Mew ok CityPaszs 51 1 4* Maore Qvihy Our Insiders Chose This Tour
} Fs conmeniant 10 hawe aovance tckets for & cantmiss sight lke,
and up Info e Evpis Stmte Sulising, s3sesial Sce jou S ust Check Availability &
i anyTime wishin & year. And B youre planning 5o go during & pask

vod, e skip-he-line cotlon will sawe you los of tme.
= = = s ncb: Al L purchums B oI

See More Tours on Viator

Multiple “book now” options on Attractions enable promotion of up to 3 ticket types
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Distributing with Viator: Affiliate and Partner Network

Guides / Destinations

XS tri isor-
©@tripadvisor

D triposo
Pocket

New Zealand on the Web

uuuuuuuuuuuuuuuuuu

=

N T E RN ATITONALL

Hotels Travel / Tour Operators Sites
C')?;&W ﬂ‘? wg‘F‘EDLIgﬁﬂJD CheapOalrcom : muOEng _
e M Resors the only way ts 53 Journey begin
il I HILTER va)/ama- ebookers..
MILLENNIUM 5 HHONORS

RAILZUROPE: lastminute.com

make Mifjerip
g0

CLASSIC

VACATIONS®

Travel Agents BRITISH AIRWAYS Airlines UNITED B Loyalty / Redemption
. . . Vacations
FLIGHT CENTRE AmericanAirlines "¢
Yinbeata AIRFRANCE /' ) : BankofAmerica %% RNERICAN
esee i www_bankofamerica.com
.hello orld e Spirit of Australia SR Marrioft -
w REWARDS.
eX AIR NEWZEALAND% Jebtt CHASE ©)
sta TRaveL JRESCANL - - (NSNS @
O - Technology Part y : -
mywurld ,,’ tavisca ECNNOIOQY Fartners gy openjaw ciicles.
N
Asiatravel.com _ C“ ZoTrisept NAVITAIRE !§egdatz cﬁ:'ibank
(OS] | (| e | AMADEUS  Zrcissiovias

Listing with Viator ensures exposure through all of these channels and many more!
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Southwests

Distributing with Viator: Penetrate New Channels!

Vacations

Q Search J

Things to do in Albany, NY (ALB)
July 27 through July 30 - 2 tréavelers. Prices shown include téoes and government imposed fees,

5 Sart by Qur Picks -

i — Hudson River Sightseeing Cruise from Albany
Things to do

DEALS 5 DESTINATIONS

Wiha' ] t

§ Wihat

VACATION THEMES

Wh=r=

«" Checkout

Climl alboard the "Dutch Apple IT' T 20-minut= ride along the
Hudson Ri H on Rinver hi n namate=s along the way, shanr
historical an and r=calling int= {mon=)

Category: ing & Tours

Customize results

Starting pric= ran

|
5t Lawrence River Cruise with Optional Boldt

Castle Tour

Castle=, wealth and water. That's what this informat

Things to do name the St Lawr=nc= River iz all about. Cruize the wids, islan

contains nadian s [mor=]
B Tours
crulss [
) 5t Lawrence River Glass-Bottom Boat Cruise and
Catgorizs Rock Island Lighthouse Tour

1 3 p==k into the unde=rwater wordd of the St Lawrencs River on thie
arcund the Thousand Islands
k I=land =xp {mors)

B Tours

D Sightsasing & Tours

D Agdiranal Jatkans

D Wster Acthities

Lake George Islands and Paradise Bay

Ciear Titters Sightseeing Cruise

Take a sightse=ing cruis= to the Beautiful Bays of Lake Geomge aboard
a motorized st=amboat-style ve=ssel. The moming cruiss takes you to
picturesgue Paradise Bay with views o {more)

Category: Sightse=ing & Tours

New z=arch

To:

Blzamy, WY [ALE)

Depart: Lake George Lunch Cruise

Handay

?;1-:]15 Indulge in an all-you-can-=at lunch Bulfet during a 2-howr cruise on
= i the musi a prof ional keyboardist, and
Retwm: cks to enjoy th (more)

Thursany & Tours

T/302015

Promotion code
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American Airlines\t_ @

Activities & ground transportation

Search
CEy 07 kewand Q
Find things to do

UsA =

My Cart (0}

Buffalo
Things to do

Al tings fo do__
Caufural B Thama Tous
Snows, Concars & Spors
Sigmsseing Ticees & Passes

SEE ALL §EENGE 1O D0,

Buffalo: Hot
Sellers

1. Aforight-Knox Art Galiery

Agmission

2. Miagers Falls and

Viator cross-sells destination activities through travel partners such as airlines and hotel chains

Plantrasl - Trawel Toals -

-
Buffalo

Tours & things to do hand-picked by our insiders

Albright-Knox Art Gallery Admission
Al Tne AloTight-Kino Art Galiery in Bufialo

IMMErSE FOUrsEH In mougnt-prouiing and
ENOEDRIONE] WOMKS OF MOCRIT 2 SOMMEpOTary

2. The MCSeu's . Mors inta

From
usD $12.00

EEFE DETILE
Buffalo Interactive Murder Mystery Show
Triks S3-mirate InMeracive murder mmyster; show
WM YOU B0 TIgUIe out “Wina Kllled Nomwood
SOORT Yourre IvRad b Tiks Irreveneng Comed Eroen
parbmance I _ Moes info usp $25{}0

Locamion: Buliaio, New Yok
Dnration: 1 now 30 miFnes (20pn.)

Miagara Falls and Underground Railread Heritage Tour
The Underground Raliroad, e network Bt

‘SPmE Si3vEs to TS0om, STnen 3l e wEy

up b0 e Canadian border. K s estimaied Bt Sroen
bebween 30000 and _ m o U SD s?'gm
Looation: Misgars Falis, Mew fork

Duramion: varies




Partnering with Viator: Fees and Payments

." | Sy 5 . L__1NI L R
g 1 | — T )
£ e EmE— L i1 f

Fees T aniil TmEmIL SRS BN

Signing up for Viator Marketplace is
completely free!

No fees to pay on top of the net
(wholesale) rate you supply to Viator

Payment Process

Viator pays suppliers automatically
into their assigned bank account

R, FERST WOMAN 10 Chieare A st

No invoicing required!

Funds wired to US-based suppliers
on the 22" day of month after
customer travel

Fast, reliable payers!
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Viator Extranet: Tool to Manage Your Viator Account

Vlator Supplier Extranet

Clayton Island Tours, LLC Extranet

BOOKING 5
Bookings Products Blockouts Reports Reviews

Manage Users

BDDK"’IQS
“ou have 1 bookings. View bokings helo.

Search bookings

First Hame Surname
me of = me of =
Booking gR- Trawvel Date
Reference
Enfer T booking reference. eg Salect 2 ravel date

Show:

All bookings |z|

* traveling socon

TRAEL DATE BOODKING DETULS BOOKING REFERENCE

5t Lawrence River Cruise with Optional
Boldt Castle Tour

26 1:30pm Departure

JUL 2015

Total number of travelers: 4 (4 adults)
Lead trawveler: Mr Valery Markin

Show detalls

CONFIDENTIAL

Finance Account

Sort:  Date submitted IZ|

Contact Us

Tour Name

STATUS: BODKING REFERENCE:
AMENDED BR-S54965107
BALE SUBMITTED: 21 JUN 2115
TYPE:
FREESALE

Reject amendment (=

Functions of the Viator
Supplier Extranet:

- Review and manage
bookings

- Add new products to
distribute on Viator

- Block out sold-out or
non-operating dates

- Run sales reports by
booking or travel date

- Review and respond to
traveler reviews
- Review payments

- Contact Viator
customer service or
customer via closed
loop communication



Partnering with Viator: Managing your Bookings

Viator has API integration with the following systems:

ActivityLink . Peek
Booking Boss . Ponorez
Centaman - Rezdy
EZ Tix . Rez(Go
Fare Harbor . TourCMS
Get In Sell Out - Welcome Management System (TourBiz)
Jewel Business Solutions XOLA
One Point Zaui
Consumer Viator Tour Operator System

F‘ !

Viator Supplier API

Consumer on Site or App
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TripAdvisor Review Express: Easy Review Collection

PhoCusWright data shows that more than half of travelers won’t commit to
a booking until they read reviews

Partner with TripAdvisor for review collection and benefit from typically
up to a 30% increase in reviews per month!

Selected reviews driven by TripAdvisor partnership (as % of total)

100%

80%

60%

40%

20%

0%
Partner A Partner B Partner C Partner D Partner E

[ Jointly Collected [I] Organic
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TripAdvisor Review Express: Easy Review Collection

The Fast, Free & Easy Way to Get More
Traveler Reviews

Attraction operators can create and send
professional-looking emails from TripAdvisor
to up to 1,000 recent customers — for free!

Emails can be customized with attraction’s
branding

Start by collecting customer email addresses
and language preferences — ensure you get
customer’s permission to email them!

Review Express dashboard provides analysis
and tracking to help optimize your campaigns

On average, regular Review Express users
see an uplift of 28% in the amount of
TripAdvisor reviews for their business

Review Express

Euliat Munssga

ddd Meipiams

Hesrai Daabaard

e

Review Express Vit e kel
Campaign Dashboard | 0000

Lant upsdatedt dameary 17 A4

©)

T o Ty Tiokai Emads Semi

249 150 54

B ]

13

Y

Tip S
Ry Epress Besi
Braclies

Ky wisd
“Excellant hotal In the center of Momkap,, "

“Fam|ljart

Lovely amosphena’

“Very Cosyl”

Visit www.tripadvisor.com/ReviewExpress to find out more!
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Viator Range: Products by U.S. State
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Viator Range: Products by U.S. State

Tour, Activity & Attraction Products on Viator

CONFIDENTIAL
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Potential Ohio Attraction Partners

Cedar Point Amusement Park Sandusky
Rock and Roll Hall of Fame and Museum Cleveland
Cincinnati Zoo & Botanical Garden Cincinnati
Franklin Park Conservatory and Botanical Gardens |Columbus
Ghostly Manor Thrill Center Sandusky
National Museum of the U.S. Air Force Dayton
Cleveland Museum of Art Cleveland
Amish Country Ohio
Kalahari Waterparks Sandusky
Full Throttle Indoor Karting Cincinnati
National Underground Railroad Freedom Center Cincinnati
American Sign Museum Cincinnati
Cincinnati Museum Center at Union Terminal Cincinnati
African Safari Wildlife Park Port Clinton
CoCo Key Water Resort Cincinnati
Cleveland Metroparks Zoo Cleveland
Greater Cleveland Aguarium Cleveland
Cleveland Museum of Natural History Cleveland

...and many more!
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Potential Viator Branded Affiliate Sites for Ohio DMOs

- Support your local member base

by partnering with Viator Affiliate

must-sea v things to do v where to stay visitor info v deals v
THE BRONX. BROOKLYN MANHATTAN QUEENS STATEN ISLAND MAF

empire state building observatory

manhattan - garmen destnct

Partnership Team

- Viator partnership enables direct

; Mgny of the City =
outstanding hotels r

bookings from your DMO website, 0 S B

R
A Sy DT

i
- ! FIN[_) HOTEL DEALS E

kiosks or Visitors Centers

- Viator Partnership team offers

il Empire State Building Observatory
viator

multiple integration options, and | B

il
phone: 212.736-3100  fax: 212.847-1360 s s
Sign_up for-newslBiters a

will collaborate with you to o it [
- AR S

get directions

maximize incremental revenue for - -

| acdt 1o avornes. | description/

There are many tall bulldings in New Yark, but only one

b Oth m e m b e rS an d D M O Heart of NYC. The Empire State Building. Take in New
ork’s most braathta
observatory. Leam th

B Book your NYC hotel

checkn date check-out date
712015 B 992015 2

aws from is highest open-air

organization

Nelghborhood/Hotel Name (optional)

s. dal of the i iret: wl since
ity ate n stayi an
o o0 ou As meant to be seen
search hotels
Elevators run until 1.15am every night
Powsred by
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Why Partner with Viator?

Viator can help build your business
P Sl Global Sales by

+ Viator supports businesses big and small Customer Country of
~ Consistent booking patterns, on and off- Residence
peak

+ Fed by domestic and international markets
»Unrivalled distribution opportunities
v Great people to work with!

® North America ®mEurope mROW

Interested?

~Sign up today at
www.Vviator.com/marketplace
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