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• Viator, a TripAdvisor company, is the leading 
online seller of tours and activities 

• Offering a selection of 40,000+ tours and 
activities in over 1,000 destinations

• Attracts over 11 million visits each month
• Over 2 million mobile app downloads
• Over 1 million global Facebook fans
• 800k+ user reviews and photos
• Content professionally translated and  

localized for 11 languages, 11 currencies 
accepted

• Founded in 1995; experiencing rapid growth 
since 2005 

• Offices in USA, Europe and Australia
• Acquired by TripAdvisor in August 2014
• Seeking new activity partners in Ohio

Viator: The Global Leader in Destination Activity Sales

11mm+ monthly visitors

2mm+ app downloads

800k+ customer reviews

375mm+ monthly visitors

215mm+ app downloads

250mm+ traveler reviews
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Viator Marketplace: New Self-Service Platform

• New self-service option for product 
distribution on Viator now live

• Supply partners can create brochure 
pages, customize content, and 
manage bookings and availability

• Viator Marketplace is open to new and 
existing supply partners adding non 
curated products to Viator

• Benefit from promotion on Viator and 
TripAdvisor plus distribution through 
3,000+ global affiliate partner websites 
and 175,000+ travel agents

• Applications for Viator Marketplace 
welcomed from attractions and tour 
operators in destinations throughout 
North America

• Easy, free online sign-up at
www.viator.com/marketplace

http://www.viator.com/marketplace
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• New “Things to Do” 
page design now live!

• Easier for consumers to 
find and book the most 
iconic attractions and 
popular activities in a 
destination
– Listings from 

“attractions,” “activities,” 
“shopping” and “nightlife 
tabs merged into a 
single ranking

– Activities of a single type 
(e.g., bike tours) 
combined into a single, 
easy-to-find entry

• Enables consumers to 
sort by tickets and tours 
bookable online

TripAdvisor: New Things to Do Page Design
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TripAdvisor: Multi-Product Promotion for Tour Operators
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Multiple tour options on Things to Do pages enable promotion of up to 3 Viator products
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TripAdvisor: Enhanced Booking Options for Attractions
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Multiple “book now” options on Attractions enable promotion of up to 3 ticket types
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Distributing with Viator: Affiliate and Partner Network 
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Travel / Tour Operators Sites  

Loyalty / RedemptionAirlines

Guides / Destinations

Travel Agents

Technology Partners 

Hotels

Listing with Viator ensures exposure through all of these channels and many more! 
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Distributing with Viator: Penetrate New Channels!

Viator cross-sells destination activities through travel partners such as airlines and hotel chains  
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Partnering with Viator: Fees and Payments

Fees
• Signing up for Viator Marketplace is 

completely free!
• No fees to pay on top of the net 

(wholesale) rate you supply to Viator

Payment Process
• Viator pays suppliers automatically 

into their assigned bank account
• No invoicing required!
• Funds wired to US-based suppliers 

on the 22nd day of month after 
customer travel

• Fast, reliable payers!
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Viator Extranet: Tool to Manage Your Viator Account 

Functions of the Viator 
Supplier Extranet:

- Review and manage 
bookings
- Add new products to 
distribute on Viator
- Block out sold-out or 
non-operating dates
- Run sales reports by 
booking or travel date
- Review and respond to 
traveler reviews
- Review payments
- Contact Viator 
customer service or 
customer via closed 
loop communication
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Partnering with Viator: Managing your Bookings

Viator has API integration with the following systems:
• ActivityLink

• Booking Boss

• Centaman

• EZ Tix

• Fare Harbor

• Get In Sell Out

• Jewel Business Solutions

• One Point
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TripAdvisor Review Express: Easy Review Collection
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Multiple tour options on Things to Do pages enable promotion of up to 3 Viator products
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• PhoCusWright data shows that more than half of travelers won’t commit to 
a booking until they read reviews

• Partner with TripAdvisor for review collection and benefit from typically                     
up to a 30% increase in reviews per month!
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• The Fast, Free & Easy Way to Get More 
Traveler Reviews

• Attraction operators can create and send 
professional-looking emails from TripAdvisor 
to up to 1,000 recent customers — for free! 

• Emails can be customized with attraction’s 
branding

• Start by collecting customer email addresses 
and language preferences – ensure you get 
customer’s permission to email them! 

• Review Express dashboard provides analysis 
and tracking to help optimize your campaigns

• On average, regular Review Express users 
see an uplift of 28% in the amount of 
TripAdvisor reviews for their business

TripAdvisor Review Express: Easy Review Collection

www.tripadvisor.com/ReviewExpressVisit www.tripadvisor.com/ReviewExpress to find out more!
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Viator Range: Products by U.S. State
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Viator Range: Products by U.S. State
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Potential Ohio Attraction Partners

Cedar Point Amusement Park Sandusky
Rock and Roll Hall of Fame and Museum Cleveland
Cincinnati Zoo & Botanical Garden Cincinnati
Franklin Park Conservatory and Botanical Gardens Columbus
Ghostly Manor Thrill Center Sandusky
National Museum of the U.S. Air Force Dayton
Cleveland Museum of Art Cleveland
Amish Country Ohio
Kalahari Waterparks Sandusky
Full Throttle Indoor Karting Cincinnati
National Underground Railroad Freedom Center Cincinnati
American Sign Museum Cincinnati
Cincinnati Museum Center at Union Terminal Cincinnati
African Safari Wildlife Park Port Clinton
CoCo Key Water Resort Cincinnati
Cleveland Metroparks Zoo Cleveland
Greater Cleveland Aquarium Cleveland
Cleveland Museum of Natural History Cleveland

…and many more!
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Potential Viator Branded Affiliate Sites for Ohio DMOs

• Support your local member base 

by  partnering with Viator Affiliate 

Partnership Team

• Viator partnership enables direct 

bookings from your DMO website, 

kiosks or Visitors Centers

• Viator Partnership team offers 

multiple integration options, and 

will collaborate with you to 

maximize incremental revenue for 

both members and DMO 

organization
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Why Partner with Viator? 

Viator can help build your business
 Viator supports businesses big and small
 Consistent booking patterns, on and off-

peak
 Fed by domestic and international markets
 Unrivalled distribution opportunities
 Great people to work with!

Interested?
 Sign up today at 

www.viator.com/marketplace

http://www.viator.com/marketplace
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